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Methodology-Residents

@ Random sample of 413 households
@ Administered by Mail/Phone

@ Administered for the first time during the
month of March 2006

@ Precision +/-5% at the 95% level of
confidence

@ Benchmarking Analysis
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Demographics



Demographics: Ages of Household Occupants

by percentage of persons in households

Ages 10-14
6%
) Ages 5-9
Ages 20-24 Agezof 19 6%
5%
Ages 25-34
1204 Under age 5
8%

Ages 75+

6%
Ages 35-44
13% Ages 65-74
7%

Ages 45-54 Ages 55-64
14% 17%

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Demographics: Do You Own Or Rent Current
Residence?

by percentage of respondents

Own
62%

Not provided
2%

Rent
36%

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



OVERALL RESULTS



Overall Satisfaction With City and Other Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale €xcluding don't knows)

Overall quality of police services

Overall quality of customer service

Overall quality of fire services

Overall quality of water/sewer utilities

Overall quality of City parks and recreation
Overall quality of ambulance services
Quality of storm water runoff/storm water mgmt
Effectiveness of communication with the public
Effectiveness of community planning/development
Enforcement of building/property maintenance
Maintenance of City streets/buildings/facilities

Overall flow of traffic and congestion management

0%

EVery Satisfied (5) COSatisfied (4) CONeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)

37% 13% [4%
43% 15% (5%
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43% 17/% [9%
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46% 22% 8%
40% 21% | 16%
43% 24% | 13%
39% 26% 17%
36‘% | 19% 24%
27% 25% 40%
20% 40% 60% 80% 100%



City Services and Other Services That Should Receive

the Most Emphasis Over the Next Two Years

Major Category

by percentage of respondynts who selected the item as one of their top three choices

Overall flow of traffic and congestion management
Maintenance of City streets/buildings/facilities

Effectiveness of community planning/development

Enforcement of building/property maintenance

Effectiveness of communication with the public
Overall quality of City parks and recreation
Overall quality of police services

Quality of storm water runoff/storm water mgmt
Overall quality of water/sewer utilities

Overall quality of fire services

Overall quality of ambulance services

Overall quality of customer service

0%

57%
41%
19% |
17%
13% i
10% |
o ;
8% | i
20% 40% 60%

Il 1st Choice E2nd Choice [™3rd Choice

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Importance-Satisfaction Rating
City of Riverside, MO
OVERALL

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction
Category of Service % Rank % Rank Rating I-S Rating Rank
Very High Priority (IS >.20)
Overall flow of traffic and congestion management 57% 1 35% 12 0.3705 1
High Priority (IS .10-.20)
Maintenance of City streets/buildings/facilities 41% 2 58% 11 0.1722 2
Enforcement of building/property maintenance 24% 4 58% 10 0.1008 3
Medium Priority (IS <.10)
Effectiveness of community planning/development 26% 3 63% 9 0.0962 4
Effectiveness of communication with the public 21% 5 64% 8 0.0756 5
Overall quality of City parks and recreation 19% 6 74% 5 0.0494 6
Quality of storm water runoff/stormwater management  13% 8 69% 7 0.0403 7
Overall quality of police services 17% 7 83% 1 0.0289 8
Overall quality of water/sewer utilities 10% 9 75% 4 0.0250 9
Overall quality of ambulance services 8% 11 72% 6 0.0224 10
Overall quality of fire services 9% 10 81% 3 0.0171 11
Overall quality of customer service 2% 12 81% 2 0.0038 12




Overall Satisfaction With City Services
2006

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale ( excluding don't knows)
() Riverside, MO

Public Safety (police) services 62% q, 95% 83%

Parks and recreation 37% ‘-

Overall quality of customer service 42% #] 86% 81%

City water services 6% *] 80% 75%

Maintenance of City streets/buildings/facilities | 19% ﬁ- 79% 58%
Enforcement of City Codes/ordinances 29% q_ 12% 58%

0% 20% 40% 60% 80% 100%
LOW-------- MEAN-------- HIGH

0% 74%

Source: ETC Institute DirectionFinder



Perception Residents Have of the City

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Overall quality of life in the City 46% 22% 7%
Value you receive for tax dollars/fees 47% 23% 10%
How City is managing/planning growth/development 39% 23% 16%
Overall image of the city 35% 24% 27%
Overall appearance of the City 31% 28% 30%

0% 20% 40% 60% 80% 100%

EVery Satisfied (5) ESatisfied (4) ENeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Perceptions Residents Have of the City
In Which They Live - 2006

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale ( excluding don't knows)
( )Riverside, MO

97% 71%

Overall quality of life in the City 28%

81% 68%

Overall value received for your tax dollars 20%

0% 20% 40% 60% 80% 100%

: TS LOW--------- MEAN-------- HIGH
Source: ETC Institute DirectionFinder



PUBLIC SAFETY



Satisfaction with Various Aspects of
Public Safety Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale ( excluding don't knows)

Police personnel response to emergencies 37% 14% 49

Visibility of police in neighborhoods 41% 10% | 11%

City's overall efforts to prevent crime 45% 18% B

Enforcement of local traffic laws 48% 14% |10%

Quality of emergency management 44% 19% 6%

Visibility of police in retail areas 41% 20% 8%

Ambulance personnel response to emergencies 34% 22% 7%
Quality of animal control 32% 24% 27%

0% 2000 40% 60% 80% 100%

EVery Satisfied (5) OSatisfied (4) CNeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Public Safety Services That Should Receive the Most
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Quality of animal control

City's overall efforts to prevent crime

Visibility of police in neighborhoods

Quality of emergency management

Ambulance personnel response to emergencies

Visibility of police in retail areas

Enforcement of local traffic laws

Police personnel response to emergencies

S
S

[
N -
>

0%

20% 40%

Bl 1st Choice B2nd Choice [3rd Choice

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)

60%



Importance-Satisfaction Rating

City of Riverside, MO
PUBLIC SAFETY

Most Most Importance-
Important  Important Satisfaction Satisfaction I-S Rating

Category of Service % Rank Satisfaction % Rank Rating Rank
High Priority (IS .10-.20)

Quality of animal control 39% 1 49% 8 0.1989 1
Medium Priority (IS <.10)

City's overall efforts to prevent crime 36% 2 17% 3 0.0828 2
Quality of emergency management 29% 4 76% 5 0.0696 3
Visibility of police in neighborhoods 30% 3 79% 2 0.0630 4
Ambulance personnel response to emergencies 20% 5 2% 7 0.0560 5
Visibility of police in retail areas 19% 6 2% 6 0.0532 6
Enforcement of local traffic laws 18% 7 77% 4 0.0414 7
Police personnel response to emergencies 17% 8 82% 1 0.0306 8




Satisfaction with Public Safety
2006

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale ( excluding don't knows)
Q Riverside, MO

Overall quality of local police protection 57% ﬁ, 30 83%
The City's overall efforts to prevent crime 50% #] 80% 77%
Visibility of police in neighborhoods 48% * 82% 79%
Enforcement of local traffic laws 45% * 84% 717%

Quality of animal control 2% _ 81% 49%

Visibility of police in retail areas 40% *] 74% 2%

0% 20% 40% 60% O% 100%
EQyySsEe MEAN-------- HIGH

Source: ETC Institute DirectionFinder



CITY MAINTENANCE



Satisfaction with Various Aspects of
City Maintenance

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale ( excluding don't knows)

Snow removal on major City streets
Maintenance of City buildings

Snow removal on neighborhood streets
Maintenance of water and wastewater systems
Maintenance of storm water drainage system
Overall cleanliness of streets/public areas
Maintenance of streets in your neighborhood
Maintenance of sidewalks in the City
Maintenance of City traffic signals/street signs
Maintenance of major City streets

Maintenance/Preservation of downtown

0%

39% 15% 39
45% 16% P%
33% 16% 11%
44% 28% 6%
47% 28% 7%
45% 23% 11%
41% 18% 18%
39% 22% 15%
41% 23% 16%
38%‘ ‘20% 25%
32% 35% 20%
20% 40% 60%  80%

100%

EVery Satisfied (5) ESatisfied (4) CNeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)




City Maintenance Issues That Should Receive the Most
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Maintenance of major City streets 48%

Maintenance/Preservation of downtown

Overall cleanliness of streets/public areas

Maintenance of streets in your neighborhood

Maintenance of City traffic signals/street signs

Snow removal on neighborhood streets

Maintenance of water and wastewater systems

Maintenance of sidewalks in the City

Maintenance of storm water drainage system

Snow removal on major City streets

Maintenance of City buildings

0% 20% 40% 60%
Il 1st Choice E2nd Choice [3rd Choice

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Importance-Satisfaction Rating

City of Riverside, MO
MAINTENANCE

Most Importance-

Most Important satisfaction ~ Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
Very High Priority (IS >.20)
Maintenance of major City streets 48% 1 55% 10 0.2160 1
High Priority (IS .10-.20)
Maintenance/Preservation of downtown 30% 2 45% 11 0.1650 2
Medium Priority (IS <.10)
Overall cleanliness of streets/public areas 26% 3 66% 6 0.0884 3
Maintenance of streets in your neighborhood 25% 4 65% 7 0.0875 4
Maintenance of City traffic signals/street signs 21% 5 61% 9 0.0819 5
Maintenance of sidewalks in the City 16% 8 62% 8 0.0608 6
Maintenance of water and wastewater systems 17% 7 66% 4 0.0578 7
Maintenance of storm water drainage system 15% 9 66% 5 0.0510 8
Snow removal on neighborhood streets 18% 6 74% 3 0.0468 9
Snow removal on major City streets 11% 10 83% 1 0.0187 10
Maintenance of City buildings 5% 11 79% 2 0.0105 11




Satisfaction with Maintenance Services
2006

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale ( excluding don't knows)

() Riverside, MO

Overall cleanliness of City streets/public areas 0 66%
Maintenance of major City Streets 72% 55%
Condition of City sidewalks 70% 62%

0% 20% 40% 60% 80% 100%

) ] ] ) LOW--------- MEAN-------- HIGH
Source: ETC Institute DirectionFinder



PARKS & RECREATION



Satisfaction with Various Aspects of
Parks and Recreation in Riverside

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale ( excluding don't knows)

Maintenance of City parks/parks equipment
The number of City parks

Walking and biking trails

City Swimming Pool

Programs for Seniors

Ease of registering for programs

Outdoor athletic fields

Fees that are charged for recreation programs
The City's adult athletic programs

The City's youth athletic programs

0%

EVery Satisfied (5) ESatisfied (4) CNeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)

51% 16% B%
| 47% | 19% 11%
Z1‘2% 25%‘ 12%
37% 29% 16%
37% 32% 15%
36% 41% 6%
36% 33% 16%
34% | 41% 9%
31% | ‘42% 15%
| 28% 4‘4% 16%
20% 40% 60% 80% 100%



Parks/Recreation Issues That Should Receive the Most
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Walking and biking trails

Maintenance of City parks/parks equipment

Programs for Seniors

The number of City parks

The City's youth athletic programs

City Swimming Pool

Outdoor athletic fields

The City's adult athletic programs

Fees that are charged for recreation programs

Ease of registering for programs

0% 20% 40% 60%
Bl 1st Choice E2nd Choice [3rd Choice

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Importance-Satisfaction Rating
City of Riverside, MO
PARKS and RECREATION

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank  Satisfaction % Rank Rating Rank
High Priority (IS .10-.20)
Walking and biking trails 33% 1 63% 3 0.1221 1
The City's youth athletic programs 19% 5 40% 10 0.1140 2
Medium Priority (IS < .10)
Programs for Seniors 20% 3 54% 5 0.0920 3
Outdoor athletic fields 17% 7 51% 7 0.0833 4
City Swimming Pool 17% 6 56% 4 0.0748 5
The City's adult athletic programs 13% 8 43% 9 0.0741 6
Maintenance of City parks/parks equipment 32% 2 79% 1 0.0672 7
The number of City parks 19% 4 70% 2 0.0570 8
Fees that are charged for recreation programs 11% 9 51% 8 0.0539 9
Ease of registering for programs 7% 10 53% 6 0.0329 10




Satisfaction with Parks and Recreation
2006

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale ( excluding don't knows)

@ Riverside, MO

Maintenance of City's parks 8% * ok 79%

Ease of registering for youth recreation programs 38% ¢ 77% 53%
Fees charged for recreation programs 38% * 74% 51%

Number of walking/biking trails in the City |16% * 79% 63%

0% O% O% O% O% 100%
LOW----m-m- MEAN-------- HIGH

Source: ETC Institute DirectionFinder



CODE
ENFORCEMENT



Satisfaction with Various Aspects of
Code Enforcement in Riverside

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale ( excluding don't knows)

Enforcing sign regulations 42% 31% 12%
Residential property maintenance in neighborhoods 38% 24% 23%
Enforcing the clean up of litter and debris 37% 28% 20%
Cutting of grass/weeds on public/private property 37% 28% 21%
Enforcing the maintenance of business property 38% 29% 20%
Overall appearance of the city 30% 33% 22%

0% 20% 40% 60% 80% 100%

EVery Satisfied (5) ESatisfied (4) CNeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Code Enforcement Issues That Should Recelve the Most
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Overall appearance of the city 41%

Enforcing the clean up of litter and debris

Residential property maintenance in neighborhoods

Cutting of grass/weeds on public/private property

Enforcing the maintenance of business property

16%

0% 20% 40% 60%
Il 1st Choice E2nd Choice ™33rd Choice

Enforcing sign regulations

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Importance-Satisfaction Rating
City of Riverside, MO
CODE ENFORCEMENT

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank  Satisfaction % Rank Rating Rank
Very High Priority (IS >.20)
Overall appearance of the city 41% 1 45% 6 0.2255 1
High Priority (IS .10-.20)
Enforcing the clean up of litter and debris 39% 2 52% 3 0.1872 2
Cutting of grass/weeds on public/private property 32% 4 51% 4 0.1568 3
Residential property maintenance in neighborhoods 33% 3 54% 2 0.1518 4
Enforcing the maintenance of business property 29% 5 51% 5 0.1421 5
Medium Priority (IS <.10)
Enforcing sign regulations 16% 6 58% 1 0.0672 6




Other Issues



Satisfaction with Various Aspects of
Water,Sewer and Trash Utilities

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale €xcluding don't knows)

Overall value of trash service 46% 14% %9
Water pressure in your home 50% 13% | 12%
Clarity and taste of the tap water in your home 49% 15% | 12%
Drainage of rain water off City streets 52% 18% 9%
Adequacy of the City's waste water collection | | 53% éZ% 7%
Overall satisfaction with recycling service 39% 16% | 14%
How easy your water bill is to understand | 45% 2;1% 8%
The timeliness of your water bill | | 45% | 24% 9%
The accuracy of your water bill | | 43% | 27% 6%
What you are charged for water/sewer/trash service | é?% 24% | 14%

0% 20% 40% ©60% 80% 100%

mVery Satisfied (5) CISatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Satisfaction with Various Aspects of
City Communications

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale ( excluding don't knows)

Information about City programs/services 45% 20% 17%
City efforts to inform about local issues 38% 20% 23%

Overall friendliness of the City's webpage 36% 33% 17%
Public involvement in local decision-making 30% 33% 24%

0% 20% 40% 60% 80% 100%

EVery Satisfied (5) [JSatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Have you contacted or visited the City of Riverside
concerning a question, problem or complaint
No during the past year?

64%

by percentage of respondents

If Yes, Rate the Quality of Customer
Service You Received

They were courteous and polite 32% 19419
No Response
1%
They were easy to contact 34% 6%0{7%
They gave prompt, accurate and complete answers 29% 20% [ 12%
They did what they said they would do 23% 18% 17%
They helged resolve an issue to satisfaction 28% 15% 21%

0% 20% 40% 60% 80% 100%

||:|Always (5) OUsually (4) OSometimes (3) ESeldom/Never (1/2) |
Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)




Satisfaction with Various Aspects of
Recent Improvements in Riverside

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale ( excluding don't knows)

Civic Campus (City Hall & Public Safety Building) 43% 14%

E.H. Young (Riverfront Park) 43%

Upper Gateway (Vivion to 1-29) 40% 16%

West Platte Road Improvements 38% 19%

0% 20% 40% 60% 80% 100%

EVery Satisfied (5) CSatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



How often do you shop for these goods
and services in Riverside?

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale ( excluding no response)

Gasoline 90%
Groceries 59%

Plants and gardening supplies 56%

Hardware and building supplies 47%

Automobile parts or services

Dry cleaning 17%

Hair care 14%
Pharmacy items 12%:
Books, CD's, DVD's 11%
Other home electronics 7%
Doctor or Dentist 7%
Clothing 7%

Major appliances 5%

Furniture :D 4%

0% 20% 40% 60% 80% 100%

EAlways CJSometimes

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Level of Agreement on Various Issues

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale éxcluding don't knows)

Be proactive at preserving water in lakes/streams

79%

Riverside needs more dining options

78%

New/renovated commercial areas need higher design

78%

Need more higher paying employment opportunities

7$%

| want to be able to live and work in Riverside

69%

Encourage the development of office centers

65%

Riverside should attract more large retail stores

64%

Need for more commercial/industrial development

Riverside needs more hotels

}39%

49%

EStrongly Agree (1) CJAgree (2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)

0% 20% 40% 60% 80%

100%



How do you think the City's efforts to promote economic
development in the community should change over the
next five years?

by percentage of respondents

Much Greater
35%

Somewhat Greater
39%
Don't Know
13%

Be Reduced

Stay the Same 3%
11%

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



How supportive are you of having the city use incentives
to attract new businesses or expand existing
business in Riverside?

by percentage of respondents

Very Supportive
38%

Not provided
Somewhat Supportive 1%
32%
Not Supportive

10%

Not Sure
19%

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Which of the following types of housing do you feel are
best-suited for Riverside?

by percentage of respondents (multiple choices could be made)

Single Family (less than $150,000)
Single Family ($150,000-$250,000) 60%

Single Family ($250,000 plus)

Apartment/duplexes

Senior Housing 33%

Other

0% 20% 40% 60% 80%

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Reasons for Deciding to Live in Riverside

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Affordability of housing 57% 31% 8%

Types of housing 45% 40% 9%

Proximity to Kansas City 45% 38% 8%

Proximity to jobs/employment 46% 33% 11%

Sense of community 39% 38% 11%

Quality of public schools 54% 19%

Access to quality shopping 36%

Family and friends are nearby 35%

Affordable shopping/merchandise 31%

Employment opportunities in Riverside 21% 22%

0% 20% 40% 60% 80%  100%

EVery Important (5) O Somewhat Important (4) CONot Sure (3) EUnimportant (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Rating of Various Aspects of Riverside

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

As a place to live

As a place to raise children

As a place to retire

As a place where you would buy your next home

As a place to work

49% 10% 5%
45% 19%
30% 18% | 9%
33% 23% | 9%
33% 19%
0% 20% 40% 60% 80% 100%

EExcellent (5) EOGood (4) CNeutral (3) EBelow Average (2) EPoor (1)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Agreement with Various Issues

About Life in Riverside

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

My neighborhood is safe 37% 43% 13% |8%
Neighborhood residents have respect for each other 33% 44% 18% ©B%
The school district is a benefit to neighborhood 43% 31% 20% %
| am optimistic about my neighborhoods future 21% 46% 21% [12%
Expect an increase in my homes value over 5 years 27% 36% 29% 9%

Some homes in neighborhood need better maintenance| 19% 32% 25% 24%

My neighborhood needs to be improved |11% 30% 34% 25%
Neighborhood rental properties are well maintained | 15% | 24% 40% 21%
| am concerned over drug problems in neighborhood |11%]| 14% 27% 48%
0% 20% 40% 60% 80%

100%

B Strongly Agree (1) EAgree (2) ENeutral (3) EDisagree (4/5)

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)




The Reasons that Will Impact the Decision to Stay In
Riverside Over the Next Ten Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

My neighborhood is safe

Neighborhood residents have respect for each other
Expect an increase in my homes value over 5 years

| am optimistic about my neighborhoods future

The school district is a benefit to neighborhood
Neighborhood rental properties are well maintained
Some homes in neighborhood need better maintenance
| am concerned over drug problems in neighborhood

My neighborhood needs to be improved

43%

19%

15%

14%?

39%

10%

0% 20% 40% 60%

Il 1st Choice E2nd Choice 3rd Choice

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



How Supportive are you of Annexation by Riverside
When Services can be Provided to the Annexed Areas
without an Increase in Taxes or a Reduction in Services

to Current Residents?

by percentage of respondents

Very Supportive
37%

Somewhat Supportive

Not provided
27%

3%

Not Supportive
10%

Not Sure
23%

Source: ETC Institute DirectionFinder (March 2006 - Riverside, MO)



Summary

@ Overall the City of Riverside is doing a good job of delivering City services

@ Areas of Greatest Satisfaction:

The quality of police services.

The quality of customer service.
Quality of fire service.

The quality of water and sewer utilities.

@ Areas of Least Satisfaction:
Maintenance of City streets, buildings and facilities.
The overall flow of traffic and congestion management.

@ Areas of Emphasis Over the next 2 years based on items with the highest I-S

Rating should include:
The overall flow of traffic and congestion management.
Quiality of animal control.
Overall appearance of the City.



2006 Business
Survey Results



Methodology-Businesses
@Sample of 50 businesses from a list
of 250 businesses supplied by the

City
@Administered by Mail/Phone

@Administered for the first time during
the month of March 2006



OVERALL RESULTS



Overall Satisfaction With City Services
Based on How the Services Affect Your Business

by percentage of business respondents who rated the item as a 1 to 5 on a 5-point scale
(excluding don't knows)

Police services

Fire Services

Parks and recreation services

Ambulance Services

Cleanliness of public areas 48%

City's storm water runoff/storm water mgmt 39%

City planning and development 23% 26%

Street maintenance 26% 15%

0% 20% 40% 60% 80% 100%

EVery Satisfied (5) ESatisfied (4) CNeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



City Services That Are the Most Important
to Your Business

by percentage of business respondents who selected the item as one of their top three choices

Police services

City planning and development

Fire Services

Street maintenance

Ambulance Services

City's storm water runoff/storm water mgmt
Cleanliness of public areas

Parks and recreation services

84%

0%

2000  40% 60%  80%

Il 1st Choice E2nd Choice 3rd Choice

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)

100%



How would you rate the physical appearance of the area
where your business is located?

by percentage of business respondents

Good
42%

Excellent
16%

Don't know
2%

20%

Average
20%

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



How satisfied are you with the City's efforts to improve
the physical appearance of the City?

by percentage of business respondents

Very satisfied
26%

Satisfied
40%

Don't know

2% very dissatisfied
2%

Dissatisfied
12%

Neutral
18%

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Do you think the City of Riverside Is a "Business
Friendly" community?

by percentage of business respondents

Yes
64%

Not provided
2%

Don't know
16%

NoO
18%

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Do you think the tax structure for the
City of Riverside is fair?

by percentage of business respondents

Yes
68%

Not provided
4%

Don't know

No 22%
6%

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Importance of Various Reasons to Your Decision to
Locate Your Business in Riverside

by percentage of business respondents who rated the item as a 1 to 5 on a 5-point scale

Low crime rate

Attitude of government toward business
Access to highways

Level of taxation

Availability of telecommunications
Proximity of business

Overall image of the City
Avalilability of trained employees
Quiality of local schools

Availability of parks and open space
Availability of quality housing
Availability of public transportation

Avalilability of libraries, arts, cultural

0%

(excluding don't knows)

100%
100%
8%
95%
94%
85%
76%
66%
52%
519%.
40% |
35%
28% 1 1
20% 40% 60% 80%  100%

EExtremely important CIVery important CJImportant

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Reasons that Will Have the Most Impact on Your

Decision to Stay in the City of Riverside
for the Next 10 Years

by percentage of business respondents who selected the item as one of their top three choices

Low crime rate

Access to highways

Attitude of government toward business

Level of taxation

Overall image of the City

Avalilability of telecommunications

Proximity of business

Quiality of local schools

Availability of quality housing
Availability of public transportation
Availability of trained employees
Availability of libraries, arts, cultural

Avalilability of parks and open space

0%
0%
0%

0%

Il 1st Choice E2nd Choice [3rd Choice

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)

60%



In the next 12 months, Is your business considering
any of the following?

by percentage of business respondents

Expanding your business in Riverside 32%
Relocating to another location outside Riverside
Relocating to another location in Riverside
Downsizing

Closing

Don't know

None of these

34%

0% 20% 40% 60%

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



How You Rate the Labor Pool in the City of Riverside

by percentage of business respondents who rated the item as a 1 to 5 on a 5-point scale

Attitude of employees

Productivity of the workforce

Work ethic

The quality of labor

Quality of technical skills

Stability of City's labor force

Avalilability of labor

Presence of substance abuse

(excluding don't knows)

11% 46% 21% 21%
8% 46% 23% 23%
194 48% 28% 16% 194
12% 39% 31% 19%
16% 32% 32% 12% | 8%
104 41% 26% 30%
B0 37% 33% 17% 10%
19% 31% 50%
0% 20% 40% 60% 80% 100%

EExcellent OGood [CAverage [CIBelow Average EPoor

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Has your business had any contact with any unit of
Riverside City Government during the past year?

by percentage of business respondents

Occupational licensing 69%
Construction/building permits
Fire inspections

Taxes

Zoning

Pre-occupancy/safety inspections

Other

0% 10% 20% 30% 40% 50% 60% 70%
Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Experience Your Business Has Had With Riverside City
Government During the Past Year

by percentage of respondents who had contact with the City over these issues,
and who rated the item as a 1 to 5 on a 5-point scale ( excluding don't knows)

Occupational licensing 41% 37% 22%
Pre-occupancy/safety inspections 25% 38% 25% 13%
Fire inspections 36% 18% 27% 9% (9%
Construction/building permits 25% 17% 25% 25% 8%
Zoning 25% 13% 25% 13% 2500
Taxes | 9% 27% 64%
Other 33% 67%
0% 20% 40% 60% 80% 100%

EExcellent COGood CJAverage CBelow average EPoor

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Perception of the City of Riverside

by percentage of business respondents who rated the item as a 1 to 5 on a 5-point scale
(excluding don't knows)

Overall quality of service provided 20% 61% 20%
Overall feeling of safety in City 27% 48% 21% 19
Quality of public education 18% 43% 36% %
How well City is planning growth 23% 32% 26% 19%
Value company received for their tax dollars [10% 45% 38% 7%
Quality of new development |  15% 33% 41% 11%
Overall image if the City | 9% 32% 40% 19%
Overall quality of life in the City B% 33% 58% %
0% 20%  40% 60% 80% 100%

EVery Satisfied (5) Satisfied (4) CNeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Number of Employees in Riverside

by percentage of business respondents

Less than 10
50%

Not provided
2%
100-249 employees
6%
50-99 employees
2%
25-49 employees
12%

10-24 employees
28%

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Where Employees Live

based on mean distribution reported by respondents to the business survey

Platte County outside
Riverside

22%

City of Riverside
14%

Missouri outside
Platte County

Other
11%
49%

Wyandotte County
5%
Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



What Percentage of Your Customer Base
IS Represented by These Areas?

based on mean distribution reported by respondents to the business survey

Platte County outside
Riverside

18%

Missouri outside
Platte County
38% City of Riverside

8%

Other US/Overseas
16%

Wyandotte Count .
y 89 Y Kansas outside WYDOT
12%
Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Number of Years Your Business Has Been Operating
In the City of Riverside

by percentage of business respondents

3 to 5 years
21%

6 to 10 years
27%

Under 3 years
10%

31+ years
15%

11 to 15 years

13% 21 to 30 years

0
16 to 20 years 10%
4%
Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Type of Business

by percentage of business respondents

Communications
2%
Finance/insur/real est
4%
Wholesaler/distributor

Transport/warehouse

Construction
10%

10%
Health care/social ser

4% Retalil food service
Art, entertain, rec 894
2%
Professional services
6%

Retail (not food)

0
Other et

18%

Manufacturing
10%

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Does your business have occasion to use hotel and/or
conference services?

by percentage of business respondents

Yes
42%

No
58%
Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Would you use hotel and/or conference services If they
were available in Riverside?

by percentage of business respondents

Yes
86%

Not provided
10%

Source: ETC Institute DirectionFinder (March 2006 - Business - Riverside, MO)



Questions ?7??



