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Methodology

•Random Sample of 401 households

•Administered by Mail/Phone

•Administered for the second time during       

May and June of 2008

•Precision +/-5.0% at the 95% level of 

confidence



Location of Survey Respondents

Riverside, MO
2008 DirectionFinder® Survey



Census Block Groups

Riverside, MO
2008 DirectionFinder® Survey



OVERALL RESULTS
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15%
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24%
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4%
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12%

18%

Overall quality of police services

Overall quality of City parks and recreation 

Overall quality of ambulance services

Overall quality of customer service

Overall quality of fire services

Overall flow of traffic and congestion management

Maintenance of City streets/buildings/facilities

Effectiveness of communication with the public

Effectiveness of community planning/development

Quality of storm water runoff/stormwater managemen

Overall quality of water/sewer utilities

Enforcement of codes and ordinances

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Overall Satisfaction With City and Other Services
by Major Category

by percentage of respondents w ho rated the item as a 1 to 5 on a 5-point scale 

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



83%

81%

81%

75%

74%

72%

69%

64%

63%

58%

58%

35%

90%

83%

83%

72%

85%

83%

77%

78%

78%

81%

83%

59%

Overall quality of police services

Overall quality of customer service

Overall quality of fire services

Overall quality of water/sewer utilities

Overall quality of City parks and recreation 

Overall quality of ambulance services

Quality of storm water runoff/stormwater managemen

Effectiveness of communication with the public

Effectiveness of community planning/development

Enforcement of building/property maintenance

Maintenance of City streets/buildings/facilities

Overall flow of traffic and congestion management

Enforcement of codes and ordinances

0% 20% 40% 60% 80% 100%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale 

Trends

Overall Satisfaction With City Services
by Major Category - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)

NOT ASKED IN 2008

NOT ASKED IN 2006



Q1a Overall Quality of Police Services

Note: “Other” areas did not contain enough responses  

to show statistically significant results.

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

Riverside, MO
2008 DirectionFinder® Survey

Shading reflects the mean rating for all 

respondents by Census Block Group. 

*Selected CBGs were merged based on 

respondent distribution.



Q1b Overall Quality of Fire Services

Note: “Other” areas did not contain enough responses  

to show statistically significant results.

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

Riverside, MO
2008 DirectionFinder® Survey

Shading reflects the mean rating for all 

respondents by Census Block Group. 

*Selected CBGs were merged based on 

respondent distribution.



27%

27%

27%

19%

18%

18%

18%

16%

15%

10%

10%

6%

Maintenance of City streets/buildings/facilities

Effectiveness of community planning/development

Enforcement of codes and ordinances

Overall flow of traffic and congestion management

Overall quality of water/sewer utilities

Effectiveness of communication with the public

Quality of storm water runoff/stormwater managemen

Overall quality of City parks and recreation 

Overall quality of police services

Overall quality of fire services

Overall quality of customer service

Overall quality of ambulance services

0% 20% 40% 60%

1st Choice 2nd Choice 3rd Choice

City Services and Other ServicesThat Should Receive the 
Most Emphasis Over the Next Two Years

 by Major Category
by percentage of respondents w ho selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



Importance-Satisfaction Rating
City of Riverside

OVERALL

Category of Service

Most 

Important 

%

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating I-S Rating Rank

High Priority (IS .10-.20)

Enforcement of codes and ordinances 27% 3 59% 12 0.1107 1

Medium Priority (IS <.10)

Effectiveness of community planning/development 27% 2 78% 9 0.0594 2

Maintenance of City streets/buildings/facilities 27% 1 81% 7 0.0513 3

Overall quality of water/sewer utilities 18% 5 72% 11 0.0504 4

Quality of storm water runoff/stormwater management 18% 7 77% 10 0.0414 5

Effectiveness of communication with the public 18% 6 78% 8 0.0385 6

Overall flow of traffic and congestion management 19% 4 83% 6 0.0323 7

Overall quality of City parks and recreation 16% 8 85% 2 0.0240 8

Overall quality of fire services 10% 10 83% 5 0.0170 9

Overall quality of customer service 10% 11 83% 4 0.0170 10

Overall quality of police services 15% 9 90% 1 0.0150 11

Overall quality of ambulance services 6% 12 83% 3 0.0102 12





87%

85%

59%

83%

78%

77%

83%

79%

73%

65%

69%

51%

60%

48%

Quality of police and f ire services

Quality of parks/recreation programs & facilities 

Enforcement of city codes & ordinances

Quality of customer service you receive

Effectiveness of City communication w ith the publi

Quality of stormw ater runoff/management  

Flow  of traff ic and congestion management

0% 20% 40% 60% 80% 100%

Riverside U.S.

Overall Satisfaction with City Services
City of Riverside vs. U.S

by percentage of respondents w ho rated the item 4 or 5 on a 5-point scale
w here 5 w as "very satisf ied" and 1 w as "very dissatisf ied" 

Source:  ETC Institute Survey (2008 - Riverside, MO)



71%

68%

62%

49%

42%

85%

81%

78%

69%

65%

87%

Overall quality of life in the City

Value you receive for tax dollars/fees

How City is managing/planning growth/development

Overall image of the city

Overall appearance of the City

Overall feeling of safety

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale 

Trends

Perception Residents Have of the City  - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)

not asked in 2006



Q3b Overall Value Received from Tax Dollars and Fees

Note: “Other” areas did not contain enough responses  

to show statistically significant results.

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

Other

LEGEND

Riverside, MO
2008 DirectionFinder® Survey

Shading reflects the mean rating for all 

respondents by Census Block Group. 

*Selected CBGs were merged based on 

respondent distribution.





81%

69%

85%

47%

70%

77%

Value received for your tax dollar

Overall image of the City

Quality of life in the City

0% 20% 40% 60% 80% 100%

Riverside U.S.

by percentage of respondents w ho rated the item 4 or 5 on a 5-point scale
w here 5 w as "very satisf ied" and 1 w as "very dissatisf ied"

Source:  ETC Institute Survey (2008 - Riverside, MO)

How Residents Rate the Community Where They 
Currently Live: Riverside vs. U.S.



PUBLIC SAFETY



82%

79%

77%

77%

76%

72%

72%

49%

87%

80%

83%

83%

72%

78%

73%

72%

Police personnel response to emergencies

Visibility of police in neighborhoods 

City's overall efforts to prevent crime

Enforcement of local traffic laws

Quality of emergency management 

Visibility of police in retail areas

Ambulance personnel response to emergencies

Quality of animal control

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale 

Trends

Satisfaction with Various Aspects of
 Public Safety Services  - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



Importance-Satisfaction Rating
City of Riverside

PUBLIC SAFETY

Category of Service

Most 

Important 

%

Most 

Important 

Rank Satisfaction %

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

Medium Priority (IS <.10)

Quality of animal control 29% 3 72% 8 0.0812 1

Quality of emergency management 27% 4 72% 6 0.0756 2

Visibility of police in neighborhoods 31% 2 80% 4 0.0620 3

City's overall efforts to prevent crime 35% 1 83% 2 0.0595 4

Visibility of police in retail areas 20% 5 78% 5 0.0440 5

Ambulance personnel response to emergencies 15% 8 73% 7 0.0405 6

Enforcement of local traffic laws 17% 7 83% 3 0.0289 7

Police personnel response to emergencies 20% 6 87% 1 0.0260 8





MAINTENANCE



83%

79%

74%

66%

66%

66%

65%

62%

61%

55%

45%

92%

86%

83%

69%

70%

77%

75%

71%

83%

85%

58%

Snow removal on major City streets

Maintenance of City buildings

Snow removal on neighborhood streets

Maintenance of water and wastewater systems

Maintenance of storm water drainage system

Overall cleanliness of streets/public areas

Maintenance of streets in your neighborhood

Maintenance of sidewalks in the City

Maintenance of City traffic signals/street signs

Maintenance of major City streets

Maintenance/preservation of downtown

0% 20% 40% 60% 80% 100%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale (excluding don't know s)

Trends

Satisfaction with Various Aspects of
City Maintenance  - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)





51%

77%

85%

71%

68%

59%

Mow ing/trimming of public areas

Cleanliness of streets & public areas

Maintenance of major streets

0% 20% 40% 60% 80% 100%

Riverside U.S.

Overall Satisfaction with Maintenance
City Riverside vs. U.S

by percentage of respondents w ho rated the item 4 or 5 on a 5-point scale
w here 5 w as "very satisf ied" and 1 w as "very dissatisf ied"

Source:  ETC Institute Survey (2008 - Riverside, MO)



Importance-Satisfaction Rating
City of Riverside

CITY MAINTENANCE

Category of Service

Most 

Important 

%

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

High Priority (IS .10-.20)

Maintenance/preservation of downtown 32% 1 58% 11 0.1344 1

Medium Priority (IS < .10)

Maintenance of streets in your neighborhood 24% 2 75% 7 0.0600 2

Maintenance of City's water and wastewater systems 18% 5 69% 10 0.0558 3

Maintenance of storm water drainage system 18% 6 70% 9 0.0540 4

Overall cleanliness of streets/public areas 23% 3 77% 6 0.0529 5

Maintenance of sidewalks in the City 18% 7 71% 8 0.0522 6

Maintenance of major City streets 20% 4 85% 3 0.0300 7

Snow removal on neighborhood streets 15% 8 83% 5 0.0255 8

Maintenance of City street signs/traffic signals 10% 11 83% 4 0.0170 9

Maintenance of City buildings 11% 10 86% 2 0.0154 10

Snow removal on major City streets 14% 9 92% 1 0.0112 11



COMMUNICATION WITH 

THE PUBLIC



63%

58%

49%

43%

79%

72%

69%

58%

79%

Information about City programs/services

City efforts to inform about local issues

Overall friendliness of the City's webpage

Public involvement in local decision-making

The content of City's newsletter

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale (excluding don't know s)

Trends

Satisfaction with Various Aspects of
City Communications  - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)

not asked in 2006





PARKS & RECREATION



79%

70%

63%

56%

54%

53%

51%

51%

43%

40%

78%

67%

54%

55%

54%

61%

47%

55%

50%

45%

Maintenance of City parks/parks equipment

The number of City parks

Walking and biking trails

City Swimming Pool 

Programs for Seniors

Ease of registering for programs

Outdoor athletic fields

Fees that are charged for recreation programs

The City's adult athletic programs

The City's youth athletic programs

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale

Trends

Satisfaction with Various Aspects of
Parks and Recreation in Riverside  - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



Q9b Number of Walking and Biking Trails

Note: “Other” areas did not contain enough responses  

to show statistically significant results.

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

Riverside, MO
2008 DirectionFinder® Survey

Shading reflects the mean rating for all 

respondents by Census Block Group. 

*Selected CBGs were merged based on 

respondent distribution.



Importance-Satisfaction Rating
City of Riverside

PARKS and RECREATION

Category of Service

Most 

Important %

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

High Priority (IS .10-.20)

Number of walking and biking trails 32% 1 54% 5 0.1472 1

The City's youth athletic programs 19% 3 45% 10 0.1045 2

Medium Priority (IS < .10)

Outdoor athletic fields 16% 6 47% 9 0.0848 3

City Swimming Pool 18% 4 55% 6 0.0810 4

Programs for Seniors 16% 7 54% 7 0.0736 5

The City's adult athletic programs 13% 8 50% 8 0.0650 6

Maintenance of City parks/parks equipment 27% 2 78% 1 0.0594 7

The number of City parks 17% 5 67% 2 0.0561 8

Fees that are charged for recreation programs 11% 9 55% 4 0.0495 9

Ease of registering for programs 8% 10 61% 3 0.0312 10





Water/Sewer/Trash/Utilities



82%

76%

74%

73%

72%

71%

69%

68%

67%

62%

86%

74%

69%

78%

77%

76%

60%

Overall value of trash service

Water pressure in your home

Clarity and taste of the tap water in your home

Drainage of rain water off City streets

Adequacy of the City's waste water collection

Overall satisfaction with recycling service

How easy your water bill is to understand

The timeliness of your water bill

The accuracy of your water bill

What you are charged for water/sewer/trash service

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale (excluding don't know s)

Trends

Satisfaction with Various Aspects of
Water,Sewer and Trash Utilities  - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)

not asked in 2008

not asked in 2008

not asked in 2008



CODE ENFORCEMENT



58%

54%

52%

51%

51%

57%

52%

56%

51%

48%

Enforcing sign regulations

Residential property maintenance in neighborhoods

Enforcing the clean up of litter and debris

Mowing and trimming of weeds

Enforcing the maintenance of business property

0% 20% 40% 60% 80%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale 

Trends

Satisfaction with Various Aspects of
Code Enforcement in Riverside  - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



Importance-Satisfaction Rating
City of Riverside

Code Enforcement

Category of Service

Most 

Important 

%

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

High Priority (IS .10-.20)

Residential property maintenance in neighborhoods 40% 2 52% 3 0.1920 1

Enforcing the maintenance of business property 36% 4 48% 5 0.1872 2

Enforcing the clean up of litter and debris 42% 1 56% 2 0.1848 3

Mowing and trimming of weeds 36% 3 51% 4 0.1764 4

Medium Priority (IS < .10)

Enforcing sign regulations 22% 5 57% 1 0.0946 5



OTHER ISSUES



Yes
36%

No
64%

71%

60%

54%

54%

48%

20%

31%

25%

24%

24%

5%

7%

10%

12%

11%

4%

2%

10%

11%

17%

They  were courteous and polite  

They  were easy  to contact  

They  gav e prompt, accurate/complete answers    

They  did what they  said they  would do    

They  helped resolv e an issue to satisf action    

0% 20% 40% 60% 80% 100%

Alway s (5) Usually  (4) Sometimes (3) Seldom/Nev er (1/2)

Have you contacted or visited the City of Riverside 
concerning a question, problem or complaint 

during the past year?

If Yes, Rate the Quality of Customer 
Service You Received

by percentage of respondents

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



92%

87%

69%

65%

64%

91%

91%

79%

78%

72%

They were courteous and polite  

They were easy to contact  

They gave prompt, accurate/complete answers    

They did what they said they would do    

They helped resolve an issue to satisfaction    

0% 20% 40% 60% 80% 100%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale (excluding don't know s)

Trends

Quality of Customer Service You Received 
From City Employees  - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



61%

53%

51%

42%

44%

27%

34%

36%

39%

37%

10%

11%

11%

16%

15%

2%

2%

3%

2%

5%

Healthy Citizens Initiative

Civic Campus (City Hall & Public Safety Blvd)

E.H. Young (Riverfront Park)

Middle Gateway (Riverway-Vivion)

West Platte Road improvements

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Recent Improvements and 
Initiatives  in the City of Riverside

by percentage of respondents w ho rated the item as a 1 to 5 on a 5-point scale ( excluding don't know s)

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



88%

60%

59%

56%

47%

40%

23%

16%

15%

14%

12%

10%

10%

9%

8%

7%

7%

Gasoline

Plants and gardening supplies 

Groceries

Restaurants

Hardware and building supplies

Automobile parts or services

Dry cleaning 

Books, CD's, DVD's

Hair care

Pharmacy items

Office supplies

Doctor or Dentist

Clothing

Other home electronics

Major appliances

Sporting goods

Furniture

0% 20% 40% 60% 80% 100%

Alw ays (4) Sometimes (3)

How often do you shop for these goods 
and services in Riverside?

by percentage of respondents w ho rated the item as a 1 to 4 on a 4-point scale 

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



72%
70%
69%
69%

65%
65%

63%
63%

61%
60%
60%
59%
58%
57%
56%

51%
49%

4%
3%

9%
2%

6%
5%

4%
5%

1%
3%
5%
6%

3%
8%
9%

5%
10%

24%
27%

22%
29%
29%
30%

33%
32%

39%
37%
35%
35%

39%
35%
35%

44%
41%

Restaurants

Clothing

Groceries

Books, CD's, DVD's

Hardware and building supplies

Other home electronics

Furniture

Office supplies

Doctor or Dentist

Hair care

Major appliances

Automobile parts or services

Sporting goods

Plants and gardening supplies 

Pharmacy items

Dry cleaning 

Gasoline

0% 20% 40% 60% 80% 100%

Better Selection Cheaper Elsew here Other Reasons

Why do you go outside Riverside to purchase 
the following items/goods?

by percentage of respondents w ho indicated they "seldom" or "never" purchase the follow ing 

items in Riverside ( excluding don't know s)

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



79%

78%

78%

75%

69%

65%

64%

49%

39%

86%

79%

79%

78%

68%

63%

70%

53%

41%

Be proactive at preserving water in lakes/streams

Riverside needs more dining options

New/renovated commercial areas need higher design

Need more higher paying employment opportunities

I want to be able to live and work in Riverside

Encourage the development of office centers

Riverside should attract more large retail stores

Need for more commerical/industrial development

Riverside needs more hotels

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale 

Trends

Level of Agreement on Various Issues - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



Much Greater 

35%

Somew hat Greater

39%

Stay the Same

11%

Be Reduced

3%

Don't Know

13%

How do you think the City's efforts to promote economic 
development in the community should change 

over the next five years?   
by percentage of respondents

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)

Much Greater 

31%
Somew hat Greater

34%

Stay the Same

21%
Be Reduced

2%

Don't Know

12%

2006 2008



84%

74%

60%

59%

40%

91%

87%

74%

76%

56%

As a place to live

As a place to raise children

As a place to retire

As a place where you would buy your next home

As a place to work

0% 20% 40% 60% 80% 100%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale 

Trends

Ratings of Various Aspects of Riverside - 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



88%

85%

83%

79%

77%

73%

69%

69%

61%

43%

91%

91%

89%

87%

85%

85%

78%

70%

71%

59%

Affordability of housing

Types of housing

Proximity to Kansas City

Proximity to jobs/employment

Sense of community

Quality of public schools

Access to quality shopping

Family and friends are nearby

Affordable shopping/merchandise

Employment opportunities in Riverside

0% 20% 40% 60% 80% 100%

2006 2008

by percentage of respondents w ho rated the item as a 4 or 5 on a 5-point scale 

Trends

Reasons for Deciding to Live in Riverside- 2008 vs 2006

Source:  ETC Institute DirectionFinder (2008 - Riverside, MO)



Summary
•Overall the City of Riverside is doing an excellent job of delivering City 

services

•Areas of Greatest Satisfaction;

The overall quality of police services

The overall flow of traffic and congestion management 

Snow removal on City streets

The overall quality of parks and recreation programs and facilities

•Areas of Least Satisfaction

The enforcement of City codes and ordinances

The maintenance and preservation of downtown

•Areas of Emphasis Over the next 2 years based on items with the highest      

I-S Rating should include:

Residential  and business property maintenance

Maintenance and preservation of downtown

The enforcement of City codes and ordinances

Walking and biking trails in the City



QUESTIONS?



Riverside Business



96%

94%

79%

67%

61%

57%

44%

44%

96%

88%

74%

85%

76%

77%

73%

86%

Police services

Fire Services

Parks and recreation services

Ambulance Services

Cleanliness of public areas

City's storm w ater runoff/stormw ater mgmt

City planning and development

Street maintenance

0% 20% 40% 60% 80% 100% 120%

2006 2008

Overall Satisfaction With City Services
Based on How the Services Affect Your Business

Trends:  2006, 2008
by percentage of business respondents who rated the item as a 1 to 5 on a 5-point scale

 (excluding don't knows)

Source:  ETC Institute DirectionFinder (June 2008 - Business - Riverside, MO)



84%

52%

44%

38%

30%

22%

18%

4%

Police services

Fire Services

Street maintenance

City planning and development

Ambulance Services

Cleanliness of public areas

City's storm w ater runoff/stormw ater mgmt

Parks and recreation services

0% 20% 40% 60% 80% 100%

1st Choice 2nd Choice 3rd Choice

City Services That Are the Most Important 
to Your Business

by percentage of business respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (June 2008 - Business - Riverside, MO)



Yes
64%

No
18%

Don't know
16%

Not provided
2%

Yes
78%

No
12%

Don't know
10%

Do you think the City of Riverside is a "Business 
Friendly" community?   

by percentage of business respondents

Source:  ETC Institute DirectionFinder (June 2008 - Business - Riverside, MO)

2006                                2008



0%

4%

2%

54%

50%

48%

38%

28%

28%

20%

6%

4%

2%

Attitude of government tow ard business

Low  crime rate

Access to highw ays

Level of taxation

Overall image of the City

Availability of telecommunications

Proximity of business

Availability of trained employees

Quality of local schools

Availability of public transportation

Availability of quality housing

Availability of libraries, arts, cultural 

Availability of parks and open space

0% 20% 40% 60%

1st Choice 2nd Choice 3rd Choice

Reasons that Will Have the Most Impact on Your 
Decision to Stay in the City of Riverside 

for the Next 10 Years
by percentage of business  respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (June 2008 - Business - Riverside, MO)
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Occupational licensing

Pre-occupancy/safety inspections

Fire inspections

Construction/building permits

Zoning

Taxes
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by percentage of respondents who had contact with the City over these issues,
and who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (June 2008 - Business - Riverside, MO)

Experience Your Business Has Had With Riverside City 
Government During the Past Year 

Trend:  2006, 2008
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Overall quality of service provided
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Value company received for their tax dollars

Quality of new  development

Overall image of the City

Overall quality of life in the City

0% 20% 40% 60% 80% 100% 120%

2006 2008

Perception of the City of Riverside
Trends:  2006, 2008

by percentage of business respondents who rated the item as a 1 to 5 on a 5-point scale
 (excluding don't knows)

Source:  ETC Institute DirectionFinder (June 2008 - Business - Riverside, MO)



Very helpful
14%

Somewhat helpful
26%

Not helpful
28%

Don't know
32%

How Helpful Would Regional Transportation System be 
to Your Ability to Attract Employees?   
based on mean distribution reported by respondents to the business survey

Source:  ETC Institute DirectionFinder (June 2008 - Business - Riverside, MO)
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