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Job Description

	Title:

	Maintenance Worker I

	Reports To:
	Director of Public Works

	Updated on:
	November 30, 2017

	Status: 

	Non-Exempt

	Approved By:
	City Administrator


POSITION SUMMARY

Provide maintenance service and support for publicly owned and operated facilities, properties, and infrastructure in order to provide an attractive, safe and healthy environment for the City of Riverside.       

PRIMARY ACCOUNTABILITIES 

Achieve Results

1. Ensure all essential maintenance needs/requirements for the City of Riverside are executed in a timely and complete manner.  

2. Ensure that all tasks and duties are performed in a safe, proper and timely manner.  

3. Enhance the day-to-day operations of the City of Riverside through regularly scheduled maintenance, as well as specific responses to requests for maintenance service needs from the staff and general public.  
Operational Excellence

4. Complete tasks, focusing on safety and consistent with best practices.  Comply with all safety rules, policies and procedures in performance of job.  

5. Meet or exceed standards of service and maintenance as outlined by supervisor or Director.
6. Meet training/certification requirements for equipment operation as needed.
Relationships

7. Develop and ensure effective, positive relationships within and among the City of Riverside staff, as well as with members of the public/visitors.       

Stewardship/Citizenship 

8. Uphold and consistently represent the values and mission of the City of Riverside.  Represent the City of Riverside in a highly professional manner at all times.  

9. Ensure compliance and attention to all organization policies and procedures. 

TASKS AND DUTIES
Perform a variety of tasks in support of maintenance operations, including but not limited to:

· Repair and maintenance of City infrastructure

· Snow and ice control for City streets, bridges, parking areas, and facilities

· Grounds keeping maintenance of all City owned properties, including parks

· General maintenance of buildings, playgrounds, parks, other City owned property

· Maintain and repair electrical, mechanical, and plumbing systems at City facilities

· Maintain Public Works Department fleet and equipment

· Litter control

· Assist as needed with special/civic events

· Responsible for maintenance of municipal swimming pool

· Work with and provide general supervision and direction to seasonal employees

· Other maintenance functions as assigned by supervisor or Director

ESSENTIAL FUNCTIONS/KEY COMPETENCIES
· Work semi-independently and exercise initiative and judgment in the planning and execution of tasks assigned.

· Perform manual tasks and functions under hazardous weather conditions and during emergency response situations

· Operate and maintain a variety of fleet vehicles, equipment, machinery and tools 

· Determine and utilize appropriate safety equipment.

· Complete work efficiently within established time guidelines.

· Communicate effectively, both verbally and in written form.

· Establish and maintain working relationships with supervisors, co-workers, the public and other City employees.

· Ability to report to work on a regular and timely basis and to respond to calls on a 24/7/365-day basis.

POSITION REQUIREMENTS

Education and Experience Guidelines – Any combination of education and experience that would likely provide the required knowledge and abilities is qualifying.  A typical way to obtain the knowledge and abilities would be:

Education/Training:
· High school graduate or equivalent
· Hold a valid Class A CDL -  With Air Brake Endorsement
Skills/Experience

· Demonstrated success in maintenance service and repairs in the areas of plumbing, mowing, carpentry, painting, electrical and/or vehicle servicing. 
· Significant knowledge of procedures and safety measures related to maintenance service and repairs.

· Demonstrated success and experience with tools and machinery related to maintenance service and repairs. 

· Demonstrated success in customer service and response.

Physical/Environmental/Other:

· Obtain and Maintain a Class A or B Missouri/Kansas Commercial Driver’s License

· Must successfully complete all job-related reference checks and background investigations.

· Required Physical Activities: Climbing, balancing, stooping, kneeling, crouching, crawling, reaching, standing, walking, pushing, pulling, lifting, finger dexterity, grasping, feeling, talking, hearing, repetitive motions.
· Work is performed both inside and outside and includes being exposed to heat and cold weather conditions.  Conditions include loud, noisy, slick, steep, fumes, dirt, dust, airborne particles, and toxic or caustic chemicals.

· Works with machinery, equipment and tools occasionally in high, precarious places and confined spaces.  

· Very heavy work requiring exertion in excess of 100 pounds of force occasionally, and/or in excess of 75 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects. 
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